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CRM System Compatible Model of Corporate Sustainability
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Abstract. The paper reviews current trends in research on corporate sustainability. It traces the emergence and development of the concept. The general concept of sustainability is combined with the vision of Triple Bottom Line. Basic sustainability trends are tracked. A model for investigating the stability of a system using Lyapunov’s method is proposed. For this purpose a system of ordinary differential equations is used. Promising directions for future research are outlined.
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